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BCHPCA STRATEGIC PLAN
Societal Vision

Strategic Goals

Dying and grieving are part of life.

BCHPCA will

Every British Columbian will have a
personal advance care plan and access
to responsive, quality care when dying or
grieving.

Mission
BCHPCA leads in
•• promoting responsive, quality hospice
palliative care in British Columbia
•• educating British Columbians on
personal advance care planning
•• advocating for equitable access to
responsive, quality care

Organizational Vision
Every British Columbian adult will have
a personal advance care plan in a secure
provincial registry accessible to their care
providers.
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•• engage and educate British
Columbians, including public leaders,
about responsive, quality care and
advance care planning
•• develop resources with its partners
for British Columbians to discuss,
document, and register their advance
care plans
•• increase and diversify sustainable
revenue and other resources, and
recruit effective people to implement
its strategic plan

Values
BCHPCA
•• respects its relationships and
partnerships
•• is compassionate and caring
•• is progressive and focused
•• is trustworthy
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PRESIDENT’S REPORT
Dear Members and Supporters of BCHPA,
In 2016, BC Hospice Palliative Care
Association continued to strengthen its
foundation, relationships, partnerships and
advocacy. We are near completion of the
multi-year project of Bylaws review and
revision. In preparation for the change in the
Society’s Act, our Bylaws were completely
revised as of 2015. In November, 2016,
the new Society’s Act came into effect
therefore we needed to complete a second
‘mini-review’ of our Bylaws to ensure
full compliance. Those revisions will be
presented at the May 2017 Annual General
Meeting. BCHPCA’s Bylaws will then have
been completely vetted and revised to meet
the Society’s Act mandate and expectations.
The new Board structure for the Executive,
which was recommended by our legal
counsel and described in the Bylaws, has
been successfully implemented. This
provides more flexibility for the Executive
to be oriented and ready for the leadership
required to stabilize and strengthen the
organization. I am honored and humbled
by the Board members’ ongoing gifts of
volunteerism and expertise focused towards
our mission and vision.
The staff continue to be dedicated,
energetic and committed through these
changing times and priorities and have
solidified our partnerships with the Ministry
of Health and also the BC Centre for Palliative
Care (BC-CPC). I am constantly amazed with
their ongoing patience, positive approach
and sense of humour. Through our
resourceful Executive Director, we have been
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able to access expert resources in various
topics such as communications and strategic
planning from Vantage Point.
We continue in close partnership with
BC-CPC, offering the major membership
benefit of the ‘Seed Grant Initiative.’
These grants have been aimed at hospice
organizations with new or expanded
projects needing funding to improve
citizens’ end-of-life or bereavement care.
We look forward to the reports of successful
initiatives made possible through this
funding. Our Executive Director also reports
that the liability insurance partnership
with Westland Insurance Group has been
a valuable benefit to program members
as well as the employee benefits through
OASSIS-BCHPCA partnership group which
is available to members for affordable,
comprehensive employee benefits.
Last May, the BCHPCA CONFERENCE 2016,
entitled “Plans, Partnerships, Promotions and
Practicalities,” focused on ‘Compassionate
Communities’ and membership support
in innovative approaches to advance care
planning and end-of-life/bereavement care
excellence. It was a resounding success with
increased attendance and participation. We
are now in the final stages of planning for
BCHPCA Conference 2017, “Extending the
Circle of Compassion” on May 26 and 27,
2017 at the Radisson Vancouver Airport Hotel
in Richmond. We are pleased to be working
in partnership with the BC-CPC in offering
a clinician’s stream of workshops as well
as focusing on the hospice and volunteer
sectors – reflecting the interdisciplinary team
approach to end-of-life and bereavement
care at its best!
The review and revision of BCHPCA’s
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‘Volunteer Standards Facilitator’s
Manual,’ is completed and now posted on
the website as separate modules, allowing
more versatile access and usage. The
Standards have been reviewed and deemed
relevant as stated. There was a comparison
to the national standards which were based
on BC’s and other standards. Also, BCHPCA is
involved with numerous research projects,
focused on improving end-of-life and/or
bereavement care.
Finally, with the Supreme Court of Canada
legalizing ‘medical assistance in dying’
(MAiD) in June, 2016, the provinces have
been left to make sense of this major change
in citizen choice. BCHPCA has followed
the Canadian Hospice Palliative Care
Association’s (CHPCA) lead in advocating for
‘palliative care first,’ in other words, focusing
on quality of life until natural death. In BC,
there has been confusion and inconsistencies
within the health authorities and hospice
societies as everyone attempts to make
sense of this major philosophical change and
choice. BCHPCA has responded with face-toface and teleconference meetings with the
Ministry of Health to advocate for members
and citizens. At present, the Ministry reports
it is drafting policy for MAiD implementation
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in BC...
In conclusion, BCHPCA is greatly involved
in provincial and national quality initiatives
to improve end-of-life and/or bereavement
for citizens of BC. Our Executive Director
sits on the CHPCA ‘Physician Assisted Death’
committee and she was recently invited to
present to the House of Commons Standing
Committee on Health. Our relationship
and work with the BC-CPC has benefited
both organizations and most importantly,
supported community initiatives leading
to stronger and more ‘compassionate
communities.’
BCHPCA remains a vital organization deeply
embedded with many quality initiatives to
benefit members and citizens. The ongoing
focus on our strategic plan, mission and
vision is awesome and appropriate. Thank
you to all. Onward and upward!
Sincerely,

Margaret (Meg) Milner, RN BSN MA
President
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EXECUTIVE DIRECTOR’S REPORT
Dear BCHPCA Members & Supporters:
Following the complete revision of the
BCHPCA Bylaws in 2015, there will be
some small amendments required to be
in full compliance with the new Society
Act. These amendments will come to the
Annual General Meeting in May 2017 as a
special resolution. We continue to be ably
supported in this work by Michael Blatchford
and Bryan Millman, from the law firm of
Norton Rose Fulbright (formerly Bull Housser
& Tupper).
We have now had our second annual
review engagement with Erik Allas from
the firm Tompkins, Wozny, Miller and Co.,
Chartered Accountants. In addition to
the annual review engagement, Erik has
delivered training session for the BCHPCA
Board of Directors; presented at the annual
conference and the firm has also become
a corporate exhibitor at the BCHPCA
conference.
In late 2015, the BCHPCA Board approved
a small increase in our annual membership
fees, which was then implemented for
the 2016 application/renewal process.
Work continues on providing enhanced
Membership Benefits to BCHPCA’s
Organizational and Affiliate Members.
BCHPCA partnered with the BC Centre
for Palliative Care throughout the design,
creation and launch of the Seed Grant
Initiative. The first granting cycle was
announced in early 2016 with awards
announced in April 2016. Cycle two grants
were announced in October 2016.
Twenty-one (21) Seed Grants were awarded
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to BCHPCA Members for the promotion
and facilitation of Advance Care Planning
conversations. Ten (10) project proposals
submitted by BCHPCA Members were
awarded Seed Grants to raise awareness
about palliative care and the benefits of
an integrated palliative approach to care.
And finally, eleven (11), projects proposed
by BCHPCA Members were awarded Seed
Grants for mobilizing and motivating citizens
to form circle of support around individuals
at end-of-life and their families.
Annually, BCHPCA plans and delivers a
conference with both plenary and breakout
session of interest to British Columbia’s
hospice palliative care community
(see separate conference report in this
publication). Since the launch of a new
model of conference planning in 2014
– where we do not send out a call for
abstracts, but instead canvas individuals and
groups to determine their needs and wishes
for specific conference content – BCHPCA
has seen an increase in registrations, the
numbers of hospice societies represented
and the overall satisfaction by conference
attendees. At the same time, BCHPCA
continues to manage the conference inhouse and thereby reducing the conference
expenses by $40,000+ annually (the cost
of a conference management company).
BCHPCA is also slowly rebuilding its
conference Sponsors, Exhibitors and
Advertisers. 2016 saw a very small increase
in fees for all categories of conference
registration.
In late 2016, BCHPCA was alerted to the fact
that hospice societies in two separate health
authorities were told that they would have to
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deliver MAiD services, with no consultation
and no ability to “opt out.” BCHPCA
immediately called a meeting of the Ministry

of Health staff involved in the development
of BC’s MAiD implementation policy. A face
to face meeting was convened within a few
days of the ‘alert’ and the MOH staff verified
that no policy was yet drafted and that the
health authorities would be told that any
such instructions about MAiD delivery was
premature. BCHPCA provided the MOH staff
with details about the MAiD implementation
to date across Canada, where hospices
have been either exempted or given the
opportunity to opt in or opt out of MAiD
delivery. BCHPCA continues to monitor the
policy development.
There are a significant number of tasks and
activities that occur through the BCHPCA
office year after year, they include: ongoing
communication between the Board of
Directors and the Membership via key
messages; coordinating the activities of a
distributed Board of Directors throughout
the year and between quarterly Board
meetings; organizing the quarterly Board
meetings, including arranging the venue,
catering, meeting packages and training
sessions; responding to phone, email
2016 BCHPCA Annual Report

and mail request for information about
hospice palliative care in BC and making
presentations to the public about dying,
death, grieving and planning for care.
Other responsibilities include: publicizing
the call for nominations (Board Directors),
applications for grants (i.e. Sovereign
Order of St John) and the call for Awards
nominations. These ‘calls’ are followed by
receiving the applications or nominations,
verifying information and managing the
process for making recommendations for
decisions.
In this past year, BCHPCA provided
support to 12 Member Organizations with
specific challenges, including: Executive
Director recruitment and evaluation, Board
recruitment and succession planning,
strategic planning processes, and human
resources advising.
BCHPCA is fortunate to have the ongoing
and trust and support of the Board of
Directors and in particular the Executive
Committee. We are also extremely fortunate
to have the very capable services of the
Administrative Assistant, Bonnie Atwood.
Thank you!

Respectfully submitted,

M.Y.Lorraine Gerard
Executive Director
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BCHPCA CONFERENCE|2016
PLANS, PARTNERSHIPS, PROMOTIONS
and PRACTICALITIES
BCHPCA’s Conference 2016 theme came
about as a result of the sessions offered at
Forum|2014 and Conference|2015 and their
post-event evaluation surveys.
PLANS – new resources and method of
offering community advance care planning
workshops to healthy adults;
PARTNERSHIPS- self-directed communities
developed around individuals who are living
with advance illness/conditions, and making
use of natural supports;
PROMOTIONS – examples of using hospice
stories as promotional tools to dispel myths
about hospice/palliative care, and
PRACTICALITIES – practical sessions for
hospice societies regarding their charitable
status, evaluating senior staff performance,
use of logic models and applying for Seed
Grants, etc.
More than 30 presenters shared their
expertise with one hundred fifty-three (153)
registrants at Conference |2016. Registrants
lived and/or worked in all six BC health
authorities: Fraser (43), Interior (33), North
(11), Provincial (2), Vancouver Coastal (30),
Vancouver Island (29) and Other (5). They
listed their professions/job titles as: BCHPCA
Board Directors (11), Hospice Society
Board Directors (12), Hospice Society Staff
(55), Hospice Volunteers (22), Health Care
Professionals (40), Academics/Researchers
(3), Students and Others (10). Registrants
identified their affiliations with forty-seven
(47) BCHPCA Organizational Members or
Affiliates.
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The 2016 BCHPCA Conference was
supported by the following Sponsors
Exhibitors and Advertisers:
• BC Patient Safety and Quality Council
• Canadian Virtual Hospice
• Digital Heights Interactive
• Kearney’s Funeral Services
• Life and Death Matters
• Medical Pharmacies Group
• OASSIS Employee Benefits
• The Stevens Company / First Quality
Products Inc.
• The Vantage Point
• Tomkins Wozny Miller and Co.
• Victoria Hospice
Highlights of the BCHPCA Conference|2016
included: an Opening Blessing by Elder
Shane Pointe, representing both the
Musqueam and Coast Salish People
and a keynote presentation by Anita
Brikman, Senior Vice-President of Strategic
Communications, NHPCO, who shared with
us their “Moments of Life: Made Possible by
Hospice” public awareness campaign. Other
plenary presenters included: Dr. Kathryn
Downer from Pallium Canada, Dr. Doris
Barwich, Executive Director of the BC Centre
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fees. Local residents are encouraged to take
advantage of the Skytrain service as the
hotel is located adjacent to the Aberdeen
Station of the Canada Line.

for Palliative Care, Shelly Cory, Executive
Director of the Canadian Virtual Hospice
and Dr. Heidi Oetter, Registrar of the College
of Physicians and Surgeons of BC, who
presented an update on Medical Assistance
in Dying. Registrants were offered fifteen
choices of breakout sessions in three
separate streams.
Friday evening’s social event included a
bus trip from the hotel to New Westminster
Quay, where BCHPCA’s guests boarded the
MV Native, a paddlewheeler boat for a trip
upriver to Pitt Lake. Dinner was served
onboard and although the weather was
wet and windy, it did not deter from the
evening’s enjoyment. Thirty-seven (37)
conference registrants and eleven (11) guests
participated in this event.
Conference|2016 was BCHPCA’s third event
held at the Radisson Vancouver Airport Hotel
in Richmond. This venue is convenient for
those traveling by air, as both the Vancouver
International Airport and the South Terminal
are close by and the hotel offers a shuttle
service from either terminal. For conference
attendees who travel from the Fraser Valley
or via ferry service from Victoria, there is
no need to travel through Vancouver and
deal with heavy traffic and high parking
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The hotel’s location is only one of its many
benefits – the hotel Sales Department has
worked closely with BCHPCA as we have
increased our registration numbers and
the session complexities year after year.
Evaluation results for hotel accommodations,
conference set-up, food services are
consistently high –from both conference
organizers and registrants.
Comments from the evaluations forms,
responding to Q19
“What aspects of the conference did you most
enjoy?”
The networking opportunities; the common
ground of concerns; the ability to connect
with others; learning about MAiD; first day
plenaries with everyone in the same room;
plenary sessions and the food; friendliness
and apparent lack of cliques among
attendees; chance to meet others in the
field; the variety of topics covered; excellent
conference facilities; I loved every minute
of it; all of the sessions on ACP; regional
meetings; the Association needs an Anita
Brikman; there was lots of content to interest
volunteers; Elder Shane’s blessing, etc.
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REGIONAL REPORTS
FRASER

Submitted by Dr. Heather Mohan
In 2016, BCHPCA organizational members
and affiliates in the Fraser Region included:
Abbotsford Hospice Society, Burnaby
Hospice Society, the BC Centre for Palliative
Care, Camp Kerry Society, Chilliwack Hospice
Society, Crossroads Hospice Society, Delta
Hospice Society, Fraser Canyon Hospice
Society, Langley Hospice Society, Mission
Hospice Society, New West Hospice Society,
Ridge Meadows Society, Surrey Hospice
Society and White Rock/South Surrey
Hospice Society.
Eleven Hospice Societies in the Fraser Region
as well as two other non-profit agencies
were fully engaged in their communities by
raising funds to deliver hospice/palliative
and bereavement care programs, training
hospice volunteers, educating members of
the general public and of course in providing
programs and services that delivered muchneed support, hope and comfort for patients
and families coping with life-threatening
illnesses, grief, loss and bereavement in their
region. A number of the hospice societies
also operated social enterprises (thrift stores)
that generate revenues to support their
programs and provide additional volunteer
and program opportunities for their clients.
The range of settings where programs
were provided and the scope of programs
offered were different in each community
and reflected the particular identified needs
and varying cultural, geographical and
population demographics in each area.
Support services were delivered in hospitals,
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in acute palliative care units, in stand-alone
hospices, in supportive care centres, in longterm care facilities and in counselling offices.
Many different programs were offered
including: support groups (for caregivers,
for people living with cancer, for bereaved
adults, children & youth), relaxation groups,
1:1 volunteer support, individual/family grief
counselling, community education (on a
range of issues related to hospice/palliative/
bereavement care), volunteer training,
annual memorial events, children’s grief
camps, community choirs, mindfulnessbased stress reduction programs and family
bereavement retreats.
A few of the specific program highlights and
organizational successes reported by some
of the Societies for 2016 are as follows.
The Mission Hospice Society expanded
its resource centre by building an addition
to accommodate larger community events,
support groups and volunteer training/
support sessions. Volunteers provided
over 15,000 hours of support services in
their 10-bed Hospice Residence, in Mission
Hospital, in a 200-bed care facility (The New
Residence of Mission) and in the community.
A brand-new educational event called
“Dying to Know” which provided information
on palliative care, wills/estates and MAID
was successfully offered to the Mission
community.
The Camp Kerry Society held their biggestever fall family bereavement retreat with
150 participants in attendance. Families
from communities all over the Fraser region
(Surrey, Ladner, Coquitlam, Port Moody,
Port Coquitlam, New Westminster, Burnaby,
Langley and Chilliwack) travelled to the
beautiful Sunshine Coast to participate. A
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team of 50 amazing volunteers gave over
5000 hours of service to make this fourday experience of healing-in-community
another great success! Camp Kerry
continued to expand their year-round
bereavement support services adding a
mindfulness-based-stress reduction program
in partnership with Douglas College and
two community choirs to their ongoing
family grief support groups and counselling
services.
The New West Hospice Society was
incorporated in August 2016 with the goal
of working to make New Westminster
a Compassionate City. A Community
Conversation revealed that the citizens
of New Westminster had 3 priorities: to
normalize conversations about dying, death
and grief; to reach in (not out) to support
those at home at end of life; and to build a
hospice residence. The 10-member inaugural
Board is committed to Dr. Kellehear’s Charter
and is entering into an agreement with the
City to accomplish the tasks. Part of this plan
is to train volunteers to facilitate formation of
teams to emotionally and practically support
people at home at end of life. Working in
partnerships, inclusivity and diversity are the
values that are keys to our success.
In 2016 the Delta Hospice Society worked
on creating a board reporting template that
included program ends that at times seemed
intangible. But the Society found creative
ways using surveys, questionnaires, and
adopting the use of the Edmonton Symptom
Assessment Scale (ESAS) form for their group
participants as well as some of their one to
one clients. The ESAS was used in patient
charts at Irene Thomas Hospice and auditing
these has helped Delta Hospice to report
more accurately on the desired program
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outcomes of providing meaning, dignity,
comfort and hope to palliative patients and
family members accessing their care.
The Fraser Canyon Hospice Society
continued to offer their clients
companioning, vigil services, relaxation
groups, bereavement walking groups,
bereavement support groups and one to
one bereavement support. Camp Skylark – a
bereavement camp for kids that allows them
to know they are not alone completed its
12th successful year! 29 grieving children
(ages 7-12) attended and had a weekend of
play and connection where they could truly
just be kids having fun together, meeting
new friends and enjoying the beauty and
peace of nature.
As always, trained hospice/palliative care
volunteers continue to be the driving force
and the heart of all of the hospice societies.
Volunteers for most of the organizations
provided well in excess of 10,000 hours of
service: that is a total of more than 110,000
volunteer hours delivered in the Fraser
region – truly an inspiring accomplishment
for everyone involved to be proud of.

INTERIOR

Submitted by Ruth Edwards
Hospices in the Interior Region of BC cover
a wide geographic area and offer a richly
diverse range of services. In addition to the
very important work of volunteers who visit
people in their homes and in facilities, the
hospice societies in the Interior provided
some unique programs:
Suzanne Lehbauer, Castlegar Hospice
Society
•• No One Dies Alone program was
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continued at Castleview Care Centre
where a hospice volunteer worker is
paired with a patient who currently is not
declared palliative but has no family or
friends. The hospice volunteer forms a
bond so that when death is imminent, the
patient will have someone with them.
•• Grief programs: Bereavement Buddies,
One to One Support, Grief Walk & Talk,
Drop in Grief Support and the 6 week
Evening Grief Support.
•• Advance Care Planning help, professional
hospice training, workshops, community
education and fundraising.
Natasha Girard, Central Okanagan
Hospice Association, Kelowna
•• Introduced an 8- week bereavement yoga
offering a gentle and restorative approach
that was appropriate for all levels. Program
was offered at no cost because it was
facilitated by volunteers who were also
trained yoga instructors.
•• Offered an 8-week Mindful Living Course:
A practice for Stress Reduction and
Increased Well-being which was facilitated
by a professional Mindfulness-Based Stress
Reduction (MBSR) facilitator and was
offered to our volunteers, bereavement
clients and staff. The course consisted of a
practice in mindfulness and mindfulness
meditation, light stretching, personal
reflection, relaxation and other awareness
practices to reduce stress and increase
overall wellness.
Jeanne Davidson, Cranbrook Kimberley
Hospice Society:
•• Music Care Program: Music Carts are
available to our clients to enjoy during
times of agitation, pain and transition.
•• Phone Support: Volunteers keep in touch
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with the family or friends through visits or
phone calls for up to one year.
•• Bereavement Support Group: Offered
every November by experienced
volunteers for 12 weeks.
•• Walk & Talk Program: Designed for
bereaved people to meet others who
share similar feelings. The focus is to
provide some fresh air, mild exercise,
and some socialization for the grieving
participants.
•• Rainbows Program: Designed for
elementary aged children who have
experienced a loss in their lives through,
separation, divorce, death or a move to

a new community to help them develop
coping skills.
•• Infant Loss Program: Support for parents
and families following the death of a baby.
•• Sundowners Program: Volunteers are
available to stay with a client at the
hospital while their family has a break.
They are available to answer questions,
offer Hospice information, advocate for
the client and companion the family.
Lisa Calder, Desert Valley Hospice Society,
Osoyoos/Oliver
•• Grief Support Program provides one to
one grief support/education/anticipatory
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grief in a three-session model.
•• The Tuck-In Program is a weekly telephone
support program to ensure people on BC
Palliative Benefits have all the supplies
they need to be able to remain at home.
•• Advance care planning workshop
for people who require assistance in
completing their plans.
•• Gentle palliative massage is provided to
individuals with life-limiting and terminal
illnesses to provide them with relaxation
and comfort. Hand, foot, and body
massage are also available.
•• Let Your Life Speak is a program that
records the stories and pictures that
capture someone’s life.
•• Supportive Care Program is a palliative
day hospice program for participants to
engage in discussion groups, sharing life
stories, music and art, games, support
around grief and loss, relaxation activities,
and resources.
Maria Kliavkoff, Hospice Society of the
Columbia Valley, Kimberly
•• Bereavement Support Programming for
those suffering with Grief from Traumatic
Death or Death by Suicide with funding
from the Columbia Basin Trust Social
Grant.
•• Phase 1: At the request of local RCMP and
Victim Services, HSCV Executive Director,
Maria Kliavkoff studied with Dr. Alan
Wolfelt with a focus on child, adolescent,
trauma and suicide grief.
•• Phase 2: Maria led training for hospice
volunteers in Invermere, Cranbrook and
Castlegar with volunteers from Golden,
Trail and Nelson also taking part.

extensive resource centre and outreach
programs to help the public better
understand how to support those who are
grieving.
Chelsea Van Koughnett, Hospice Society
of North Kootenay Lake, Kaslo,
•• We formed this new society four years
ago and have great appreciation for the
growing support from our community
and funders.

•• Seed Grant BC-CPC: Development of

volunteers’ knowledge and confidence
in supporting community members with
grief. Professional grief counselor provided
an additional 20 hours of grief training
for those who had already completed the
basic 30 hour hospice volunteer training.
Volunteers benefited on a very personal
level, having worked deeply with their
own grief experiences, and are now more
skilled and confident in assisting hospice
clients, family members and neighbors.

Kim Bater, Kalein Centre, Nelson
•• Developing new programming and
approaches to address the goals of our
research and feasibility study completed
in June 2016.
•• Seed Grant BC-CPC in partnership with the
Vancouver Foundation: Creating a Liminal
Learning Lab. This is a space for testing,
applying, learning and developing new
approaches to palliative care. There will
be a series of workshops, forums, summits
that bring thought leaders, health
providers, interdisciplinary partners, and
other organizations to advance the field.

•• Partnered with the Columbia Valley
Community Foundation to provide an
2016 BCHPCA Annual Report
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Elaine Pennoyer, Logan Lake Wellness
Health and Youth Society, Logan Lake
Hospice
•• Basic Hospice Training in partnership with
the Kamloops Hospice Society designed to
provide sensitivity and support for families
and individuals at end of life.
•• A 10 session support group was offered
which helped to build very healthy
relationships.
•• Continued support in-and-with our rural
community as we are seeing important
services dwindle.
Ruth Edwards, North Okanagan Hospice
Society, Vernon
•• 12 bed residential Hospice House serving
approximately 200 palliative people per
year.
•• Holiday Transitions: The memorial
service honours loved ones and has
an educational component providing
information on how to manage all
holidays and anniversaries – not just
Christmas.
•• Living Well/Dying Well: In partnership with
Interior Health staff, we conduct a series of
educational workshops about end-of-life
care options at seniors’ living residences,
complex care, long-term care and hospice
care.
•• Seed Grant BC-CPC and Community
Foundation of the North Okanagan Grant:
Active Decision Making Workshops to
explore the question: if your loved one
becomes seriously ill or is aging, do you
know what is important to them?
•• Sovereign Order of St John Grant: First
Nations people in the North Okanagan
were not well served by palliative care
services. We worked with First Nations
14

health care providers to address barriers
and to develop a ‘hands on’ workshop
to provide guidance to First Nations
healthcare providers and family caregivers
as they care for those who have lifelimiting illness.
Cookie Langenfeld, Shuswap Hospice
Society, Salmon Arm
•• We were very excited to move to our new
location in June.
•• First sessions were provided for the
Hospice Palliative Day Program, ACP Train
the Trainer, Grief Support Group and Care
for the Caregiver Group.
•• Seed Grant BC-CPC: Engaging and
Connecting with Shuswap Communities
is a project to provide consistent
engagement in the rural and remote
communities of the Shuswap.

NORTH

Submitted by Sandi Armitage
The past year has been a busy time for the
Hospice Societies of Northern BC - some of
the highlights as reported by the societies
include:
•• In May, Prince Rupert and District
Hospice Society volunteers and LTC
facility staff jointly completed education
sessions on “Integrating a Palliative
Care Approach”. At the same time
community education sessions were also
provided. This education has led to earlier
identification and referral to the Hospice
Visiting Companion Program. The society
achieved their goal of providing a more
home-like environment for patients and
care providers at the end of life by raising
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$88,000.00 to provide upgrades to two
rooms as well as a quiet room at the
local hospital. Bi-annual nine week Grief
Support groups as well as monthly drop-in
program continue.
•• Terrace Hospice Society reports that as
a result of providing monthly Advance
Care Planning sessions in their community
there has been a noted increase in
the number of individuals wanting to
volunteer with the society. Supported
by a Seed Grant from BC Centre for
Palliative Care and to meet volunteer
training needs the society is exploring
online education options. Training has
also been the focus to support the Grief
Support Groups offered in the community.
Two volunteers have completed the
Grief and Bereavement course provided
by the Counselling College of Alberta
and another volunteer will attend the
Traumatic Loss Facilitating Training thru BC
Bereavement Helpline.
•• It is with sadness we report that the
Kitimat Hospice Society, after years
of providing end-of-life support by
volunteers has folded.
•• Bulkley Valley Hospice Society in
Smithers is currently participating in the
NCare Research project - four trained
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volunteer navigators along with the
coordinator and 2 healthcare professionals
are supporting five families living with
advanced illness. The society has hired
a new Bereavement Coordinator and
currently provides a 10 week Grief Support
Group, including one for parents grieving
the loss of a child, and weekly drop in
grief sessions. The Hospice Society was
nominated for the Community Service
Award in Smithers – placing 2nd.
•• Vanderhoof Hospice Society is excited
to announce that after a year of work the
grand opening of the new Palliative Care
Suite in their community was held on
March 29.
•• Quesnel and District Palliative Care
Association report a busy year hosting
4 events - “Hike for Hospice” in May,
their second “Pick your Vacation “ raffle
, annual Auction/Dinner in November ,
and in December the “Celebrated a Life”
with memorial trees and a “Afternoon of
Remembrance”. With money raised the
society was able to purchase a Palliative
mattress for the local hospital for $7500,
an awning for the hospice $5000, and a
special breast pump for a palliative baby
for $500. The society continues to offer
grief counselling and support to families
of Quesnel.
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•• Prince George Hospice Society
continues to provide care to individuals
and families at the end of life at the Rotary
Hospice House. This past year the Hospice
House reported an 85% capacity for year
which equates to 233 guests treated, 10%
of those receiving care were from outside
of Prince George. Prince George has long
been a leader in grief support and this
year their program Grief and Grub for
Guys, a men’s grief support group, won a
Provincial Quality award for its innovation.
Once again the society’s major fund
raising project – the Dream Home Lottery
sold out!
•• To meet the needs of their expanded
visiting/companioning services South
Peace Hospice and Palliative Care
Society trained an additional 15
volunteers this past year. Companioning
services are now offered earlier for those
living with life limiting illnesses and are
available by self-referral. This year the
annual Toni Hryciuk Education Event, held
in honour of the woman who started the
hospice society in Dawson Creek, was
a Music Therapy Workshop, specifically
focused on the needs of people at the
end of life. It was very well received with

16

23 attending. The highlight and major
fundraising event of the year is the St.
Patrick’s Dinner in March, always well
supported by the community and a lot of
fun. SPHPCS continues to operate a Bed
Loan Program, one of the only society-run
loan programs in BC.
•• Ft St John and District Palliative
Care Society were devastated this
past year to learn that the Designated
Hospice Palliative Bed in Peace Villa
had been closed. This decision came
without consultation and the society has
been working with local government,
provincial government and health
authority hoping to get at least one
palliative suite reinstated. The society
continues to do presentation increasing
awareness with the Fort St. John city
council, service and church groups, doctor
and medical personnel and the public
hoping for positive results. In addition
to this advocacy work the society had
a Public Awareness Booth at the North
Pine Fall Fair in August, held a volunteer
training session in the fall, and a Memorial
Service and Celebrate a Life Campaign in
December. Two board members attended
the BCHPCA conference in Vancouver and
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education days in Prince George. They
were able to share information from the
conference and on advance care planning
with the board at a dinner meeting in
January. Thanks to a grant from BC Hydro
the society now has a website! fsjcares.
com
•• Ft Nelson community has been hard
hit by the ongoing down turn in the
northern economy. The Thrift Store,
started by the Ft Nelson Hospice Society
in 2015, has expanded and has become
a gathering place for many in need in
the community. The society would like
to thank a local donor for providing
them with a rent free location for the
store. The society has collaborated with
other community groups to ensure their
programs continue – The weekly Women’s
Grief Support Group is held in the library,
the Men’s Drop In Grief program is held
with the Friendship Centre – a place for
men to gather, share soup and bannock
and receive support, and this year’s
Celebration of Life was a joint project with
the Hospital Foundation. The Ft Nelson
Hospice Society has expanded their
support role to include all those facing a
variety of losses in their community.
In addition to their ongoing work to support
those at the end of life with volunteer
companioning programs, public awareness
campaigns, grief and bereavement support
six societies , Smithers, Prince George,
Prince Rupert, Quesnel, Dawson Creek and
Terrace have partnered with the BC Centre
for Palliative Care to provide education
and community engagement projects
in advance care planning. Advance Care
Planning Workshops have started in all
these communities not only raising public
awareness of the importance of advance
2016 BCHPCA Annual Report

planning but also of the work done by
Hospice Societies.
Most Northern Societies were again able
send representatives to the Northern
Education Day in Prince George in Oct. Thank
you to Prince George Hospice for supplying
a meeting room and hospitality and to all
the speakers who donated their time and
expertise. This year topics generated much
interest and discussion and included -MAID –
policies and processes in place for Northern
Health, Green Funerals, Medical Marijuana
and Gaming Grants – How to be Successful
As my term as Northern Regional Director
on the BCHPCA Board of Directors comes to
an end, I would like to thank all the societies
for their ongoing work and dedication
supporting individuals and families at the
end of life. I feel honour to have been part of
your group for the last six years.

VANCOUVER COASTAL

Submitted by Elizabeth Beddard-Huber
Sunshine Coast Hospice Society (SCHS)
has been very active in Advance Care
Planning. They received Cycle 1 & 2 Seed
grants and currently have a team of 5
developing and presenting workshops
throughout their community. Since they
began last November they have reached
over 125 participants. While they began by
offering their own workshops they are now
offering them independently as well as with
local libraries where they intend to hold
some form of follow up session to ensure
ACP’s are completed.
SCHS has been in discussions with Vancouver
Coastal Health about doubling the number
of hospice beds in their community.
Unfortunately the financing and operational
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model VCH has chosen precludes their
charitable organization from working with
a for profit provider. They continue to seek
solutions. At the same time, they are grateful
to the BC Centre for Palliative Care for
their contribution of $200,000 towards the
medical furnishing of two rooms should they
find a way to build them. In the meantime

they continue to turn away 2-3 individuals
per month who are seeking hospice beds.
Supporting Cottage and May’s Place
hospices in Vancouver, The Bloom Group
responds to the most urgent needs of
Vancouver’s Downtown Eastside. In June,
2016 the Bloom Group hospices were
accredited for an additional three years.
A Volunteer Coordinator was hired due
to the generous donation from the Face
the World Foundation and recruitment for
volunteers has begun. Fundraising activities
continue for clinical support and equipment
with a highlight being the successful Choir
Competition where 25 choirs “Sang Off” in a
fun filled fundraising event held in Gastown.
The hospices, in taking a person-centred
approach to care continue to discuss how
they can best support patients requesting
MAiD as well as their families and staff. Staff
continue to attend seminars and educational
events on MAiD.
Squamish Hospice Society’s vision is to
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create an intentional space that reflects
the beauty of the Sea to Sky corridor
where community members may receive
quality palliative respite care, symptom
management or most importantly, live
their final days in peace and comfort, fully
supported by trained medical and volunteer
teams. The society celebrated their 10 year
anniversary ending 2016/2017 (30 years
actually but a short break and re-established
in 2006).
MLA Jordon Sturdy announced the support
for four end-of-life care beds in Squamish to
support the Sea to Sky Corridor. Squamish
Hospice Society is tasked with raising
$1.74 million dollars for the capital cost of
renovating a space at the current long term
residential care facility to make it a stand
along palliative care hospice. The BC-CPC
kicked off the fundraising campaign with
a $400,000.00 grant. Squamish Hospice
Society has put together a Capital Campaign
team with members from throughout the
corridor and will embark on engaging the
communities from Furry Creek to D’Arcy to
help raise the funds for this much needed
community hospice space. They continue, as
well, to raise funds for patient and caregiver
support as well as bereavement programs
offered free of charge to community
members.
The Squamish Hospice Society continues
to provide public education on Hospice
Palliative Care in Community Settings and
with the support of a SEED grant from
BC-CPC and BCHPCA also presented ACP
education sessions.
Vancouver Hospice Society (VHS), with
over 200 volunteers, provides compassionate
end-of-life care for those facing death and
bereavement. The volunteers also support
a 6 bed hospice located on Granville
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Street that has between 97 and 99%
occupancy with an average length of stay
of approximately 28 days providing a much
needed service to the community.
This year the VHS Board voted unanimously
to support the legal rights of Canadians, and
accept and adhere to the Supreme Court’s
ruling and the new federal legislation that
came into effect in June. Medical Assistance
in Dying (MAiD) has been delivered to
hospice residents who requested it on a
few occasions in 2016. The hospice society
continues to work on how to best handle
this sensitive subject while providing personcentred care. The Board struck a special
committee to draft a made-at-VHS policy
and that committee has just finalized its
work.
HOB (Hospice Opportunity Boutique)
Too Furniture opened in 2016 and with
community support and the enthusiasm
and hard work of volunteers in organizing,
operating and staffing HTF, the venture has
been very successful.
With the support of a SEED grant from the
BC-CPC and BCHPCA the Vancouver Hospice
Society offered additional training to hospice
volunteers. The focus of the training was to
fill the cultural needs within their community
that include South and East Vancouver
– many participants have 2 languages
(Cantonese, Mandarin, Punjabi, Gurjati, Urdu,
Farsi and Spanish are represented). The aim is
to provide home visits and family care from a
cultural lens.
The Richmond Hospice Association (RHA)
was founded in March 1986 with a mission
to provide emotional and social support
for patients and family members coping
with a life-threatening or life-limiting illness.
Trained volunteers visit clients in a variety of
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settings, including home, hospital, hospice
(10 beds) and community care facilities. The
services include personal visits, bereavement
support, counselling and education to
promote an understanding of death as the
final stage of living.
Volunteer Programs provide bedside
support, walking, relaxation, community
education programs, grief and bereavement
calls, Art Therapy and Music 217.
The Main Fundraising Event: Dancing with
the Richmond Stars held in March was a
great success!
Powell River Hospice Society has
volunteers providing service in homes,
residential care and hospital as well as to
residents on Texada Island.
The Powell River Hospice Society has
reapplied for Charitable Status and is
awaiting a response. The Board of Directors
is busy reviewing and rewriting the By-Laws
in accordance with the new Society Act.
Fundraising events included a joint event
with the GPs in Powell River presenting a film
during the film festival which was really well
attended. Other events included: Hike for
Hospice, Day of the Dead, Death Education
and Tree of Life.
North Shore Hospice Society is a team
of care professionals, staff and volunteers
that work in complimentary ways to help
alleviate the physical, emotional and
spiritual suffering of patients living with
a life threatening or serious disease. They
service the North Shore Hospice, a 15 bed
facility as well as offer a free Every Day
Counts program that includes educational
sessions such as: Care for the Caregiver,
Exercise, Fatigue and Physical Wellbeing,
Navigating the North Shore, Advance Care
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Planning, Legacy Work Plus, Financial and
Legal Matters. Groups include: Yoga, Walking
Groups, Relaxation Support Groups and
“Beautiful You” sessions.
Dr. Paul Sugar and Dr. Marylene Kyriazis, a
consultant clinical pharmacist co-founded
the Paul Sugar Palliative Support
Foundation in 2013. The PSPS Foundation
was established to provide support and
assistance to those patients living with an
advanced illness as well as to their families
and other caregivers. The support includes
companionship and emotional support
through illness, grief and bereavement.
Assistance for those in financial need may
be in the form of transportation expenses,
medical supplies, equipment, nursing and
home help.
The Palliative Support Centre is a community
centre where individuals living with an
advanced illness, as well as their families and
other caregivers can find compassionate,
helpful support from care professionals and
other people and organizations within North
Shore communities. An education program
“Let’s Learn about Talking and Listening”
was launched in April, 2016. The Palliative
Support Centre also provides programs
to engage and educate members of the
community so that they can support persons
in need throughout their community.

VANCOUVER ISLAND
Submitted by Susan Steen

Cowichan Valley Hospice Society
Cowichan Valley Hospice Society has signed
an MOU with Vancouver Island Health
Authority for a feasibility study regarding the
provision of hospice care at the Cairnsmore
Place site in Duncan. This facility will have 7
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hospice beds in operation by 2010
Nanaimo Community Hospice Society
A recent decision was made to close the
Departure Bay (thrift) Shoppe and expand
the Bowen Road location. Renovations
are presently underway and the complete
transfer should take place by the first week
of May, 2017.
Huge interest in the “Transitions” Program,
for those downsizing or faced with the task
of having to dispose of belongings, this
program exists to support the individual or
families and offers in-home assessments,
charitable tax receipts, pick up of goods
and more at no charge. The furnishings and
other gently used items are taken to the
Shoppes to be sold. This Program is really
growing and is a welcome addition to our
thrift Shoppe revenue.
Nanaimo Community Hospice Society was
awarded two seed grants through the BC
Centre for Palliative Care, one for Hospice
101. Those presentations will be taking place
in 2017. The second grant was for Advance
Care Planning. We have hit a milestone in
providing information regarding Advance
Care Planning. Over the past 5 years,
over 1,000 individuals have been made
knowledgeable about Advance Care
Planning in Nanaimo.
Comox Valley Hospice Society (CVHS)
The past year has been an exciting time for
the Comox Valley Hospice Society (CVHS) as
the new 4-bed community hospice attached
to a long term care facility has now been
operational for 18 months. The partnership
between St. Joseph’s Hospital, Island Health
and CVHS has offered exceptional care to
more than 135 patients as well as support for
their loved ones and caregivers. We continue
to learn every day.
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The Comox Valley has also become the
epicenter for medical assistance in dying
(MAiD) within the province. CVHS has been
at the forefront of educating staff and
hospice volunteers in a community that is
expressing concern over the lack of access
to MAiD in the community hospice located
on a faith-based campus. First and foremost,
CVHS’ commitment continues to be to care
for and support the person dying as well as
their loved ones and caregivers.
CVHS continues to offer a broad range of
palliative, grief/bereavement and caregiver
support across all community settings. Now
in their 5th year, the vibrant community
Advance Care Planning workshops, coupled
with expanded efforts in developing
business relationships continues to grow.
CVHS’ dedicated small staff and exceptional
volunteers are busier than ever and looking
forward to continuing to work in partnership
to enhance end-of-life care for people in the
Comox Valley.
Oceanside Hospice Society
In 2016/2017, the management of Oceanside
Hospice Society transitioned once again,
impacting the ongoing operations of the
hospice in a significant manner. A big thank
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you to staff members Heather Fraser and
Jeremy Wilson, who have been lauded for
their ability to respond quickly to requests
for service including equipment loan and
referrals for companioning and bereavement
support.
Volunteers remained the true heart of
hospice. From April 2016 to March 2017, OHS
volunteers contributed approximately 4,690
hours of volunteer time and expertise to
hospice/palliative care service delivery, with
an in-kind value of almost $94,000.
With more consistent involvement of the
Island Health End-of-Life team and Home
Care Nursing, as well as an increase in
referrals from doctors in the community, our
services have been consistently well used.
We could not offer programs and services
without the strong community support for
which we are ever grateful.
Campbell River Hospice Society
Campbell River Hospice Society has moved
into their new house at 440 Evergreen
thanks to the amazing support received by
the community who raised over $800,000
for the land and the building. Geri Arkell
is the acting Executive Director; Geri is a
retired nurse and President of the Board of
Directors.
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GRANT & AWARD WINNERS 2015
BCHPCA and Sovereign Order of
St. John of Jerusalem, Knights Hospitaller Grants recognizing
Enhanced End-of-Life Care for British Columbians
Camp Kerry Society
Camp Kerry Community Choir

Nanaimo Community Hospice Society
1:1 Grief Support for Children and Youth

Comox Valley Hospice Society
Family-Centered Bereavement Care Training

North Okanagan Hospice Society
First Nations Engagement Project

Mission Hospice Society
Children’s Bereavement Summer Camp

Pacific Rim Hospice Society
Grief Support in First Nations Communities

BCHPCA ANNUAL AWARDS
BCHPCA Volunteer Award 2016

BCHPCA Award of Excellence 2016

Ms. Susan Malone
Hospice Society of the Columbia Valley

Ms. Suzanne Lehbauer, Executive Director,
Castlegar Hospice Society
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DONORS & SUPPORTERS

Province of British Columbia
Individuals
Sandra Armitage
Bonnie Atwood
Elizabeth Beddard-Huber
Aruna Chaudry
Dr. Karen Cook
Ruth Edwards
Jeanne Fahlman
Shannon Farahbakhsh
Donna Flood
M.Y. Lorraine Gerard
Gretchen Hartley
Dr. David Hunt
Tina Ihas

Andrew John
David Kennedy
Shelley Kuecks
Donald Miller
Margaret Milner
Dr. Heather Mohan
Janet Moreau
Barbara Pickens
Gail Roche
Wendy Wainwright
Barbara Warren
Cornelia Wicki
Seng Yen Yeap

Corporations / Organizations
BC Patient Safety & Quality Council
Canadian Virtual Hospice
Catholic Women’s League (Vancouver)
Digital Heights Interactive Inc.
Dr. Sunny Lai, Podiatric Corporation
First Quality Products Inc.
Heritage Hospital Supply and Design ltd.
Kearney’s Funeral Services
Life and Death Matters
Medical Pharmacies Group
MIP Inc.
MJ Milner Consulting Ltd.
OASSIS Employee Benefits
The Stevens Company
The Vantage Point
Tomkins, Wozny, Miller and Co
United Way of the Lower Mainland
Victoria Hospice

BCHPCA thanks all donors who wished to remain anonymous.

BCHPCA’s financial statements are available upon request.

