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BCHPCA STRATEGIC PLAN
Societal Vision

Strategic Goals

Dying and grieving are part of life.

BCHPCA will

Every British Columbian will have a
personal advance care plan and access
to responsive, quality care when dying or
grieving.

Mission
BCHPCA leads in
•• promoting responsive, quality hospice
palliative care in British Columbia
•• educating British Columbians on
personal advance care planning
•• advocating for equitable access to
responsive, quality care

•• engage and educate British
Columbians, including public leaders,
about responsive, quality care and
advance care planning
•• develop resources with its partners
for British Columbians to discuss,
document, and register their advance
care plans
•• increase and diversify sustainable
revenue and other resources, and
recruit effective people to implement
its strategic plan

Values
BCHPCA

Organizational Vision

•• respects its relationships and
partnerships

Every British Columbian adult will have
a personal advance care plan in a secure
provincial registry accessible to their care
providers.

•• is compassionate and caring
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•• is progressive and focused
•• is trustworthy
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PRESIDENT’S REPORT
Dear Members & Supporters of BCHPCA,
This past year has been an exciting time
of action for BCHPCA. The organization
is stabilized with our Executive Director
(ED) reaching her first anniversary in
November 2013 and our Administrative
Assistant becoming an employee last
spring. The new professional-looking office
space is welcoming and accessible and
the information systems infrastructure is
efficient and secure. Grant-funded summer
student hours and an experienced volunteer
health statistician offered extra welcome
resources in developing and analyzing a datagathering survey for program members and
non-members.
In May, BCHPCA’s Conference was yet
again a great success with attendees
reporting positive learning and networking
opportunities. The agenda was diverse and
sponsors plentiful. Our appreciation to the
tireless Conference committee and staff!
From June through August 2013, the ED
secured an excellent, experienced knowledge
philanthropist through Vantage Point to work
with us on clarifying and updating BCHPCA’s
mission, vision, values and strategic goals
to enable the organization to be in alignment
in moving forward. The resulting BCHPCA
strategic plan has recently been finalized and
shared with the membership. As part of the
Plan’s implementation, BCHPCA will host a
Strategic Forum in 2014, the first in a series of
annual alternating Forums and Conferences.
Vantage Point has also provided BCHPCA
with a volunteer communications expert,
working as a resource ongoing to the ED.
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From our own membership, we have been
privileged to have Ross Waddell come
forward in the position of volunteer advocacy
advisor. Thanks also to the Regional Directors,
reaching out to the membership to keep all
informed. Lorraine Gerard, our ED has toured
much of the province, visiting and meeting
members on behalf of BCHPCA.

Focusing on advocacy, the ED and President
met with the Ministry of Health to offer
BCHPCA’s assistance in Advance Care
Planning.
The Honourable Terry Lake,
Minister of Health then requested a meeting
with the President to discuss collaboration
with provincial end-of-life policy. The ED
was also invited to address the all-party
Select Standing Committee on Finance and
Government Services, which resulted in a
recommendation to “work with BC Hospice
Palliative Care Association to implement
expanded palliative care services across the
Province.” We will continue to reach out to
government and the Health Authorities to
work collaboratively in bringing advance care
planning to everyone’s dinner table and book
club.
On the topic of membership benefit, the ED
researched sources for program members
to purchase liability insurance and in the
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near future, employee benefits through a
BCHPCA-sponsored group, and has surveyed
members for interest.
The Board has critically reviewed BCHPCA’s
Bylaws and recently agreed to have them fully
reviewed and revised by a legal counsellor
experienced in non-profit bylaws. The Board
continues to review governance policies
at each Board meeting. Board education
is a focus with a recent presentation on
advance care planning provided by two
health authority experts. As well as making
presentations, our ED has attended the BC
Charitable Gaming Symposium and CHPCA’s
2013 Conference and other educational
events.
In 2013, it seems that BCHPCA, with a devoted
Board and dedicated staff has moved
forward on many fronts. Not only have solid
connections with the Ministry of Health
been forged focusing on collaboration and
advocacy, the organization is excited to move
forward together with its membership and
other stakeholders on the agenda of advance

care planning for one and all, which will
benefit all citizens in British Columbia.
It has again been my privilege and pleasure
to stand as President of BCHPCA, to work with
the dedicated board members representing
all areas of the province, and bringing end-oflife expertise from hospice society leadership,
nursing, social work, pharmacy, business,
human resource, administration, acute,
pediatric and long term care. As we await
nominations for many of our Board positions,
I must, with deepest gratitude, offer my
sincere thanks and appreciation to all current
Board members and look forward to the next
months with the newly ‘revised’ Board. Thank
you for this privilege and for all that you do to
support BCHPCA’s vision.
Sincerely,

Margaret (Meg) Milner, RN BSN MA
President

EXECUTIVE DIRECTOR’S REPORT
2013 was an extremely busy and exciting
year for me, both personally and as the new
Executive Director of BC Hospice Palliative
Care Association (BCHPCA). The first six
months was taken up by learning how to
“speak hospice” and getting a sense of the
breadth of the services and supports provided
by the BCHPCA Members across BC and
understanding the depths of the current and
future needs for quality, responsive hospice
palliative care.
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During those first six months, I attended
a number of Board Meetings, and began
the process of taking on the management
tasks that had been delegated to Board
Members in the absence of a senior staff. I
had the opportunity to visit with a number
of Program Members throughout BC; I saw
how diverse the membership is and how it
reflects each individual community. In June
2013, I attended my first BCHPCA Conference
and the Annual General Meeting.
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In the summer, I introduced the BCHPCA Board
of Directors to “knowledge philanthropy,”
a term used by Vantage Point (formerly
Volunteer Vancouver) to describe “educated,
experienced, talented people who care
about community … are passionate about
causes … are willing – even yearning – to
contribute strategy, expertise and skills…”
BCHPCA benefited throughout 2013 from
the commitment and talents of Randy
Schaefer, Dr. Bob Prosser, and Jennifer Davies
as Vantage Point knowledge philanthropists
in strategic planning, health statistics
and communications respectively. Another
knowledge philanthropist came to us from
our own membership; Ross Waddell has been
providing amazing support to BCHPCA as an
advocacy advisor. BCHPCA is grateful for their
gifts of commitment, time and talent.
As part of the new strategic plan, a number
of new initiatives were identified: developing
the first significant data gathering instrument
and process for use across BCHPCA and
beyond; updating the BCHPCA website to
reflect its new directions; researching and
offering enhanced membership benefits to
BCHPCA Program Members and designing a
model for a new type of education offering,
a Strategic Forum. By the end of 2013, work
has progressed on all these initiatives:

Knowledge Philanthropy:
•• educated, experienced, talented
people who care about community
•• are passionate about causes
•• are willing – even yearning – to
contribute strategy, expertise and
skills
the first BCHPCA Hospice Palliative Care
Services Survey was completed and will
be published in 2014; BCHPCA’s website
has been completely revamped; the first
new membership enhancement has been
launched in partnership with Westland
Insurance – for access to affordable and
customized insurance for Program and
Affiliate Members, and in May 2014, BCHPCA
will host its first strategic forum – FORUM
2014, an opportunity for professionals,
organizations and volunteers to come
together for dialogue on innovative ideas
and strategies to advance hospice palliative
care in BC.
In closing, I would like to thank the Members
of the Board of Directors for their guidance
and assistance and to the Members across
BC who have contributed to my learning and
growing into this role. Finally, I would like to
express my appreciation to Bonnie Atwood,
my Administrative Assistant, for her daily
patience and support.
Respectfully submitted,

M.Y.Lorraine Gerard
Executive Director
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REGIONAL REPORTS
Fraser Regional Report 2013

We look forward to supporting BCHPCA’s
strategic plan of facilitating advance care
planning to the adults of BCHPCA’s Fraser
Region.

Submitted by Kay Johnson, Regional
Director - Fraser
This past year has seen significant changes
in a large number of our region’s program
member organizations. These changes mean
new Executive Directors, different staff, new
addresses and even new approaches to
providing programs.
Fraser Health Authority is undergoing a review
so more changes can be predicted around
us, although we are assured that the End of
Life program is not part of the review. Over
80 Fraser Health service providers, including
most of our program members, attended a
planning session with Fraser Health Directors
in January to talk about future planning. It
was good to see the collaboration and spirit
of cooperation amongst the group.
With all the changes and new directions, the
work continues. Abbotsford Hospice Society
is getting set to open their adult hospice
home, Holmberg House, at the time of this
writing. White Rock South Surrey Hospice
Society has begun the process of building a
new Supportive Care Center in partnership
with the local hospital and the provincial
government.
They also completed an
outdoor labyrinth.
Crossroads Hospice Society hosted their first
Bucket List Festival with an impressive lineup of speakers on topics from ethics to a
living wake to advance care planning. This
well-attended event was declared to be a big
success.
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Interior Regional Report
Submitted by M.Y.Lorraine Gerard,
Executive Director, BCHPCA
The Interior Health Region is vast and is made
up of 58 incorporated municipalities and
95 unincorporated areas the BC’s southern
Interior. This region includes centres such
as: Kelowna, Kamloops, Cranbrook, Trail,
Penticton and Vernon as well as many rural
and remote communities; the region’s
population is in excess of 742,000.
There are a number of BCHPCA Program
Members that provide services to those
who are dying and grieving within the
Interior Region: 100 Mile District Hospice
Palliative Care Society, Castlegar Hospice
Society, Central Cariboo Hospice Palliative
Care Society, Central Okanagan Hospice
7

Association, Clearwater and District Hospice
Society, Cranbrook Kimberley Hospice
Society, Creston Valley Hospice Society,
Desert Valley Hospice Society, Golden and
District Hospice and Palliative Care Society,
Greater Trail Hospice Society, Hospice Society
of North Kootenay Lake, Hospice Society of
the Columbia Valley, Kalein Hospice Centre
Society, Kamloops Hospice Association,
Lillooet Hospice Society, Merritt and District
Hospice Society, Nakusp Hospice Society,
Nelson and District Hospice Society, New
Denver Hospice Society, North Okanagan
Hospice Society, Penticton and District
Hospice Society, Revelstoke Hospice Society
and Shuswap Hospice Society.

President of Desert Valley Hospice Society
(Janet Shaw) and the BCHPCA Regional
Director-Interior alternating with BCHPCA’s
Executive Director.

BCHPCA was invited to participate in the
Interior Health palliative and End-of-Life
Care Working Group, through the auspices
of Elisabeth Antifeau, Home Health Practice
Lead, with responsibilities for Palliative Endof-Life Care Services. This working group is
a new organizational structure developed in
response to the Ministry of Health’s End of
Life Action Plan. Hospice Societies have been
represented on the working group by the

The past year has been a busy one for the
fourteen member societies in the north.
Many societies report changes in either their
board of directors or staff positions. In Ft.
Nelson coordinator Anouk Villemarie left
her position and the society hired a new
coordinator, Merry Lou Willison in September.
Bulkly Valley Society, in Smithers, were
saddened to report the loss of Daphine Moser,
long-time board member and pastoral lead
and in Kitimat coordinator Rosella Norman
stepped down from her position in December.
Prince Rupert Society reports many changes
as they have had a complete change of board
members and are currently contracting
services for the coordinator position. Happily,
Prince Rupert also reports they are moving
forward with renewed energy. Thank you to
all of those who provided services in the past
and welcome to all the new members.

During the summer of 2013, the BCHPCA
Executive Director had the opportunity to
travel through the Interior and met with
Board and Staff members from a number of
the Program Members.

Northern Regional Report
Submitted by Sandi Armitage, Regional
Director - North

Even with changes societies report an
increased commitment and focus on
improving care and services in their
communities. Societies continue to provide
companioning volunteer visitors and there
8
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has been an increase in bereavement and
grief support groups offered. Societies in the
North West have been working with members
of Healing Touch International and have been
able to offer the Healing Touch Certificate
(Level One) courses to volunteers. Terrace
Hospice Society now also offers therapeutic
music care for their clients through the
national Room to Room Program. Terrace
coordinator, Penny Dobbin, reports this
program is available to hospices across
Canada through the Room 217 Foundation.
Hospice Yukon’s Stacey Jones reported they
had developed a new marketing plan to
improve awareness of their services, including
a new website, new and improved newsletters, promotional materials and a presence
on Facebook. Hospice Yukon responded to an
invitation to address the Yukon Government
Human Resources Symposium, talking about
Loss, Grief and Healing in the workplace. They
also piloted two new programs this year,
Digital Story Telling and Our Healing Touch
which offered 547 sessions.
As always fund raising to support the services
offered by the societies remains a priority.
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Prince George Hospice reported that they
held their 3rd very successful Dream Home
Lottery this year. South Peace Hospice
Society in Dawson Creek hosted two new
fund raising events – a bowling tournament
and a Ukrainian Supper and Auction. The
supper was a huge success and the society
would like to acknowledge and thank Debbie
Rudy and Jane Bilodeau for their hard work
in making 100’s of cabbage rolls! Ft. Nelson
Society reports that local companies have
been very generous with donations this year
making things much easier. Secure funding
allows societies to focus on and expand their
service – so thank you to those who donate
and to all the volunteers who work tirelessly
on fund raising.
Members of the Northern Health (NH)
Hospice Palliative Care Consultation Team
are also members of BCHPCA and this
past June the team’s regular educational
webinars focused on the role of the
hospice volunteer on the palliative care
interdisciplinary team. Representatives from
Kitimat, Terrace, Smithers, Houston, Quesnel,
and Ft Nelson societies participated with
the nurse consultants from their region
to provide information on the services
offered by volunteers. The webinars helped
educate professionals on the role and value
of volunteer services in palliative care and
helped promote partnerships within our
communities. We look forward to sharing
more educational events with NH palliative
care team in the future.
Volunteers remain the mainstay of the work
that is done by the societies - and the north
celebrated when northern volunteer Ina
Nelson was awarded the provincial SharaLee Volunteer Award at the Annual BCHPCA
Conference in June 2013. Ina, a long-time
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volunteer with the Terrace Hospice Society
has assumed many roles with the organization
and her success in each of these roles
exemplifies excellence in Hospice Palliative
Care. Congratulations again to Ina!
While geographic distance remains great, the
northern members of BCHPCA have noted a
“coming together” over the past year. There
has been an increase in sharing of ideas and
resources and we hope to continue and build
on this in the next year.

include: BC Bereavement Helpline, Canuck
Place Children’s Hospice, Camp Kerry and the
HIV/AIDS Program.
The PHSA Regional Director position is not
attached to a particular geographic health
region which has its own set of challenges.
Discussion is underway in regards to role
clarification and definition, and in re-visioning
what this role could look like to grow key
initiatives and goals of the BCHPCA in
advancing hospice palliative care, including
a voice for Pediatric Palliative Care. With
the recent articulation of a clear strategic
direction, work will focus on establishing
closer links and working relationships
between the BCHPCA and PHSA services
involved in caring for individuals with life–
limiting illnesses and their families, including
bereavement support.
Pediatric Palliative Care
Child Health BC

Provincial Health Services
Regional Report
Submitted by Jan Moreau, Regional
Director - PHSA
PHSA agencies and programs provide
province wide health care services. The nine
PHSA Agencies include: BC Cancer Agency,
BC Center for Disease Control, BC Children’s
Hospital and Sunny Hill Health Center for
Children, BC Mental Health and Addiction
Services, BC Renal Agency, BC Transplant, BC
Women’s Hospital and Health Center, Cardiac
Services BC and Perinatal Services BC. Current
BCHPCA Member Programs for this “region”
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Child Health BC has been working with key
stakeholders from Canuck Place Children’s
Hospice, the Health Authorities, Ministries,
BC Children’s Hospital and related agencies
to create a Provincial Service Delivery Plan for
Pediatric Palliative Care. The BC Child Health
Services Planning Framework is being used
to define tiers of home, hospital and hospicebased pediatric palliative care services.
Pediatric Palliative Care Network
The Pediatric Palliative Care Network is open
to all care providers involved or interested
in caring for infants, children and teens
with a life-limiting or life-threatening illness
and their families. Health Care Providers
throughout BC meet quarterly via Telehealth
for an education session, discussion of issues
2013 BCHPCA Annual Report

in pediatric palliative care, and sharing of
knowledge and expertise, followed by a
business meeting.
Canuck Place Children’s Hospice
In 2013, over 280 newborns, children and
teens with life-threatening illnesses and
their families from all over BC received care
from Canuck Place Children’s Hospice (CPCH)
through inpatient and outreach programs
from the Vancouver location. Another 280
families received grief and loss counselling
services through the bereavement program.
End of life care was provided to 72 children
who died on the program and their families,
this rose from 54 deaths of children who died
on the CPCH program in 2012. Outreach
consultations for children and families in all
BC health regions and remote communities
has increased with a doubling of provincial
consultations in the last three years.
Canuck Place has built a new hospice – Dave
Lede House – in Abbotsford. It is housed
within the Dave Lede Campus of Care by
Abbotsford Regional Hospital and will double
the children’s hospice beds from the current
9 to 18 and the family suites from 4 to 9. The
location of the new hospice will enable CPCH
to better serve the Fraser Valley, which is the
fastest growing area in BC, with more than
40% of the province’s child population.

patient services, with the progressive opening
of 4 to 5 beds up to an additional 9 patient
beds for children and families in BC. Children
and families will be admitted for respite
stays, family support, pain and symptom
management and end of life care.
Phase 4 will see full occupancy and operation
of all programs at Canuck Place – Dave Lede
House – Abbotsford. With the second hospice
operating full services, Canuck Place will have
a total of 18 patient beds and 9 family suites
available to care for BC’s children and families
through the two locations.

Vancouver Coastal Regional
Report
Submitted by Dr. Marylene Kyriazis,
Regional Director - Vancouver Coastal
My original term as the BCHPCA Regional
Director for Vancouver Coastal Region ended
in May 2013, at which time I was elected for
another two-year term. My goals for 2013
have been to inform the members of current
BCHPCA activities, and to represent and

Canuck Place – Dave Lede House – Abbotsford
will be opening in phases, beginning with
community-centred services (Phase 2) in
2014, which includes consultation visits
by physicians, nurses and counsellors in
hospitals and homes, individual and group
grief and loss support, and recreation therapy
for children and families registered in the
program.
Phase 3 includes community and partial in2013 BCHPCA Annual Report
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advocate for the Vancouver Coastal members
on a provincial level.
It was an honor to attend a function with the
(then) Minister of Health, the Hon. Margaret
MacDiarmid, at the Vancouver Hospice
Society’s Hospice Home, on Granville Street,
at the end of March, 2013. This marked the
launch of the Ministry of Health’s End-of-Life
Care Action Plan. The Minister also announced
funding to support a number of hospices in
both the Fraser and Vancouver Coastal health
regions.
This was followed by BCHPCA’s annual
conference in June 2013. The conference was
well attended by Vancouver Coastal Health
members. According to the feedback we
received, the conference was well organized
and informative, participants were able to
network and meet old friends and overall; it
seemed to be a great success. The combined
regional meeting (Vancouver Coastal and
Provincial Health) that was held at the
conference was not well attended, however
it was an opportunity to meet some new
members.
The rest of the year was a busy one for
BCHPCA. We, the Board of the BCHPCA, met
for a series of meetings, throughout June and
August, to strengthen the organization by
defining the new strategic goals, reframing
our societal vision and mission as well as
identifying potential areas of focus for 2014
and beyond.
September 2013 marked the official opening
of the St John Hospice. It is located on the
University of British Columbia campus and
provides 14 fully furnished bedrooms. St. John
Hospice is also unique in that UBC’s Faculty of
Medicine has dedicated space in the facility
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for researchers investigating best practices
for end-of-life care, and for the training of
health professionals.
The Paul Sugar Palliative Support Foundation
was launched in November 2013 to help
support low-income palliative patients
and their families. The Foundation will also
support a palliative volunteer program in
the community. The Foundation’s vision is
“that no one endures serious illness without
respect, dignity and comfort, regardless of
economic circumstance.”
I enjoyed meeting some of the Vancouver
Coastal members in the last six months and
I look forward to meeting and working with
the rest of the membership in the near future.

Vancouver Island Regional
Report
Submitted by Lynn Turner, Regional
Director - Vancouver Island
The determined energies and development of
both old and new partnerships by our BCHPCA
island members have lifted the work of
hospice palliative care to new heights in 2013.
The ACP focus continues to move forward as
hospice societies spearhead education and
awareness in their respective communities.
The VI Federation of Hospices celebrated
the launch of the Island ACP website
(www.advancecareplanningvi.ca) which will
further highlight planning resources, personal
stories and links to each community’s
educational events and workshops. The
BCHPCA’s new Societal Vision to ensure every
British Columbian have an accessible personal
advance care plan has been welcomed and
appreciated.
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campaign to raise $1.25 million was launched
in February 2012. In addition to the funds
raised over $300,000 in donated goods and
services were also gifted to the campaign.

On November 28, 2013, the hospice
societies of Campbell River and Comox were
thrilled by Island Health’s (formerly VIHA)
announcement of approval for operational
funding of four end of life care beds to be
opened in the Comox Valley along with
three end of life care beds to be located in
Campbell River. In Comox, the hospice beds
will be developed through a remodeling
of space at The Views on the campus of St.
Joseph’s General Hospital. In an innovative
partnership, CVHS and SJGH will jointly
develop and operate the hospice beds.
These communities have until now lacked
any dedicated residential hospice services
as a part of the continuum of care and they
are looking forward to the long-time goal of
equitable access to end of life care services
coming to fruition in 2014.
Nanaimo Community Hospice hosted
a Grand Opening of their new home in
September with hundreds of people enjoying
a tour. It was a great day of celebration and
time to say thank you to their community for
helping to create a new home for Hospice
with twice the space and room to grow.
The Expand the Heart of Hospice capital
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Also out of Nanaimo Hospice has come a
wonderful Story Theatre presentation based
on the work of Dame Cicely Saunders, founder
of a worldwide hospice movement titled You
Matter Because You are You-The Life and
Work of Dame Cicely Saunders. The show
was researched, created and presented by
Nanaimo Hospice volunteers and professional
storyteller Margaret Murphy and friend and
colleague, Dr. Wendy Potter. This presentation
of a remarkable woman whose vision of death
and dying has shaped our world has met with
glowing reviews and plans to take the show
on road both on Vancouver Island and the
mainland and possibly a CHPCA conference.
Cowichan Valley Hospice has turned a new
page in volunteer training. A four-day 20
hour orientation to hospice palliative care
followed by another 6 full days (30 hours)
of lay counselling skill development for
volunteers who work with clients to gain
confidence about stepping into this intimate
and demanding role. Specialized workshops
to further orient volunteers into specific
aspects of client care follow this initial 50
hour training to deepen skills and learning in
focused areas of volunteer interest. Training
remains anchored by BCHPCA Volunteer
Standards. A variety of bereavement support
groups are available offering powerful
support to many people, while building new
social connections and refining approaches
to ensure they are useful to those served. At
the end of its first year the monthly suicide
bereavement group continues to offer solace
and connection to clients living with this
devastating kind of loss.
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Partnership opportunities between Island
Health and Island Hospices continue to
expand as work progresses to frame a service
agreement that will provide consistent annual
and eventually multi-year funding for each
of the hospice societies. Island Health states
that community based end of life services are
a priority for many communities within Island
Health’s region. Island Health has developed
an end of life plan and will continue to work
on enhancements to a range of programs
and services, including beds, throughout its
service area.
The November 8th Island wide Education Day
hosted by the Vancouver Island Federation
of Hospices was attended by over 180
hospice volunteers, board members, staff
and various healthcare professionals. The

fourteen excellent workshops and keynote
speakers were well received and according
to the positive feedback, the education,
tools and networking carry on in the day to
day activities of those who attend. This day
is a result of several months of efforts by all
the island hospice societies and is a tribute
to those who care so passionately about the
work of end of life care.
Contemplating the past year it is truly the
collaboration, talent and generosity of spirit
and community that allows us to attain these
new heights. Vancouver Island members
share the vision and goals set by BCHPCA
to provide equitable access to responsive,
quality hospice palliative care on the island
and across the province.

AWARDS WINNERS 2013
BCHPCA and Sovereign Order of
St. John of Jerusalem, Knights Hospitaller
Award(s) recognizing Enhanced
End-of-Life Care for British Columbians

BCHPCA Research Award in Honour of
Dr. Michael Downing
Rosemarie Rivera, RN MN,
Sunnybrook Health Sciences, Toronto, ON

Comox Valley Hospice Society,
Community Engagement Project
Camp Kerry Society,
Youth Bereavement Program
Comox Valley Hospice Society,
On-line Volunteer Training

BCHPCA Volunteer Award(s)
in Recognition of Shara-Lee

BCHPCA Award of Excellence

Anne Judson,
Nanaimo Community Hospice Society

Wendy Pratt, Executive Director,
Nanaimo Community Hospice Society
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Ina Nelson, Terrace Hospice Society
2013 BCHPCA Annual Report

2013 BCHPCA CONFERENCE - MOVING FORWARD TOGETHER
Submitted by Kay Johnson, Co-Chair 2013
Conference Committee
Our 2013 conference, Moving Forward
Together, was held in Richmond on
June 2-3 with more than 250 delegates
attending from around BC and beyond.
Keynote speakers were Dr. Bashir Jiwani,
Fraser Health ethicist, and Naomi Tutu,
motivational speaker and the daughter of Dr.
Desmond Tutu. Workshops were presented
in three streams: Clinical/Research, Whole
Person Centered Care and Organizational.
Features in 2013 were Wisdom Circles, a
Memorial Event, a World Café and Regional
Meetings. We welcomed the Lower Mainland
Gogos, a group of local grandmothers who
fundraise to support African grandparents
caring for their orphaned grandchildren as a
result of HIV/AIDS. Volunteer organizations
were able to register 3 volunteers and receive
the 4th registration free. Twenty-five percent
of registrants were volunteers.

About half or 51% of the registrants were
from the Lower Mainland and 48% were from
other parts of BC. The remaining 1% were
from other provinces.
For the first time, evaluation was conducted
through an online survey distributed after the
conference. Once conference participants
completed the survey, they received all of the
conference presentations and handouts. A
total of 138 people or 55.5% completed the
survey.
Overall, the conference was well received by
participants as it was recognized as the only
affordable event of its kind in BC. Networking
and learning new things were two of the
highlights identified.
And a final word from a volunteer who
attended…

“This conference helped to renew my tired
spirit with the hope that the future will
again support and recognize the value
of the volunteer role in our corner of
the province… Please accept my deep
heartfelt thank you!”
2013 BCHPCA Annual Report
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Dr. Robert Prosser

Randy Schaefer
Ross Waddell

Individual Donors
Sandra Armitage
Mr. & Mrs. Gary Battram
Leo Bishop
Vreni Blatter
Lois Brummet
Donalda Carson
Terry Chiu
Gina Dinsmore

Dr. Michael Downing
Jennifer Dufour
M.Y.Lorraine Gerard
Jule Hopkins
Kay Johnson
John T. Manton
Lisa Miller
Margaret Milner

Douglas Mockford
Jan Moreau
Terri Odeneal
Gary Schajer
Mr. and Mrs. Ed Seniuk
Kim Taylor
Lynn Turner
Wendy Wainwright

BCHPCA thanks all donors who wished to remain anonymous.

BCHPCA’s financial statements are available upon request.

Veronica Walker
Doreen Walmsley
Elizabeth Weddell
Beverly White
Isabella Yakashiro
Leslie Young

